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CLAIM NO: J1QZ6Q6V

In the County Court Business Centre

BETWEEN:

HARRISON CLARK RICKERBYS LIMITED
Claimant

-and -

MS.RAQUEL MARIA ROSARIO SANCHEZ

Defendant

WITNESS STATEMENT OF MS. RAQUEL MARIA ROSARIO SANCHEZ

1. I make this statement from my own knowledge and believe the contents to be true.
Where any part of this statement is not from my own knowledge, I identify the

source of that knowledge and they are true to the best of my knowledge and belief.

2. There is now produced and shown to me marked RMRS1 a paginated bundle of
copy documents to which I shall refer in this witness statement. Numbers in this

format [RMSR1/XX] arc references to the page numbers in that exhibit.

3. Although the Claimant appeats to have pursued a simple money claim, there is a
long history to this matter. Along with others I instructed the Claimant to act as my
solicitors in proceedings concerning the Bristol Student Union sanctioning a
feminist society from using the single-sex exemptions contained within the Equality
Act 2010, which allows women-only gatherings and associations. The matter has

since been resolved favourably to us, with the Bristol Student Union amending their
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policies to enable single-sex societies to exist and women-only meetings to take place

without the risk of being sanctioned for using the law.

These proceedings were financed by crowd funding rather than by either myself or
my co-claimants. This was a factor of which the Claimant company was well aware
and meant that money we raised from the public belonged to the clients but was

allocated directly to the Claimant’s account

The total amount charged by the Claimant that has already been paid was in the

region of £34,000. What they have obtained judgment for is just the unpaid element.

There is an ongoing complaint about both fees and service that is being actively
considered by the Legal Ombudsman, despite the Claimant’s unsuccessful attempt
in April 2023 to challenge the Ombudsman’s decision. I shall return to some more
detail of the position with the Ombudsman complaint in a moment however it was
only as a result of it being mentioned in the Ombudsman’s letter to the Defendant
of 18" May 2023 [RMRS1/3] that I became aware of this judgment and indeed this

claim.

I wrote to the Claimant on 9" and 16” June [RMRS1/7] asking for copies of the
judgment and the documents that they had lodged at court. These documents were

not provided to me and I still have not seen the actual judgment in this matter.

Matters escalated when I received the Notice of Enforcement from High Court

Enforcement Officers dated 26" June 2023 [RMRS1/9]

I contacted my current solicitors on 7" July 2023 and, following a period of being
unwell, caused by the stress of all this, I was able to provide relevant documents to
them on 18" July and was then able to agree with them an arrangement to fund my

representation, which was completed on 27" July.

I understand from my solicitors that on 27" July they immediately filed and served
Notice of Acting on my behalf and wrote to the Claimant on the same day
[RMRS1/11] (sending their letter by email), pointing out why in their view the entry
of a default judgment for a fixed sum was not something to which the Claimant

would have been entitled even if all other aspects of the claim had been correct.
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I also understand from my solicitors that the Claimant responded by email on 31
July asking for some additional time in which to respond [RMRS1/13]. Further that
on 2" August the Claimant asked for some mote time so that matters could be

considered by the appropriate person in their Finance Team.

I understand from my solicitors that an agreemerit was then reached in emails dated
4™ August [RMRS1/16] that thete would be an additional amount of time in which
to consider matters, and that during that period the Claimant would call off its High

Court Enforcement Officets.

I understand from my solicitors that they chased the Claimant for a substantive
response and that the Claimant said that they would respond by 25" August
[RMRS1/21] .

I understand from my solicitors that they wrote on 29* August to the Claimant
indicating that an application to set aside would now be issued and asking for
documentation, and confirmation as to how it was said that the Claimant had
delivered to me the bills upon which it had sued [RMRS1/27]. As of today 1
understand there has been no substantive response to that so I have still not seen
the sealed Claim Form and Particulars, or the judgment, nor do I know how the

Claimant says that it effected delivery of these bills to me.

On 1 September 2023, my solicitors filed on my behalf an application to set
aside the default judgment entered against me. On 18 September 2023, the Court
returned my application on the basis that a writ of control had been issued
against me [RMRS1/38]. Thus far I have not been served with the writ of
control and if it wasn’t for the Court’s message, I would still be unaware of its
existence.

Issues

I have a number of concerns as to how the Claimant has billed for this litigation,
which I have raised in a complaint to the Claimant and subsequently a complaint to

the Legal Ombudsman.
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The Claimant knew full well that I was complaining about fees (amongst other
things).I raised a formal complaint on 15 July 2022 [RMRS1/28] which was clear
that it would be escalated to the Ombudsman if not upheld. The Claimant
responded to my formal complaint with a decision on 12" August 2022
[RMRS1/31] dismissing the substance of my concerns. In that letter the Claimant
asked if I intended referring the matter to the LLegal Ombudsman because if 1 did
they would arrange for my file to be retained. On 9" September 2022 I sent an email
asking them to retain the file [RMRS81/36] . They could not have been in any doubt

that there was going to be a complaint to the Legal Ombudsman.

I did not receive the Claim Form and any Particulars of Claim when they were
issued. I still do not have sealed copies of them, despite a number of requests. This
may well be because I changed address in May 2022 so that I could start a new job

opportunity ir- which was after the Claimant had ceased to represent me.

Whilst I accept that I did not notify them of my change of address I did not feel that
there was any need to do so. They knew that I had complained about fees, amongst
other things, and that the Ombudsman was or would be seized of my complaint. In
my view, as the Ombudsman’s decision would be binding unless I rejected i, they
would only need my new addtess if the Ombudsman dismissed my concerns at the
start of their process, or if in due course the Ombudsman found against me but 1

did not accept the decision.

As will, T hope, be clear from the Ombudsman’s letter to the Claimant of 18" May
2023 [RMRS1/3] the Claimant has tried to actively remove my complaint from the
Ombudsman jurisdiction on grounds that there has already been a court
determination. The Ombudsman quotes the Claimant in that letter as saying that the
court had decided that “the evidence and information given to Ms.Sanchez was sufficient and

Judgment for the full costs given in our favonr”, and then goes on to find that was not right.

It is a matter of real concern to me that having quite properly invited me to pursue
my complaint via the Ombudsman, the Claimant has sought to avoid all scrutiny by

disputing jurisdiction and standing behind a default judgment that was only available
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to it because the court proceedings — if they were valid at all, which I shall deal with

next - did not come to my attention.

I understand from my solicitors that a prerequisite for a solicitor to issuc
proceedings for non-payment of fees is valid delivery of a bill under .69 Solicitors
Act 1974. Bills were, to the best of my recollection, only ever sent to me by email. I
understand that delivery by that method does not satisfy s.69 unless 1 expressly
indicated that I was willing to accept delivery of bills in that manner, which I did
not. I add that bills were only sent to me after costs had already been incurred. There
was no prior consultation with me about what costs would be incurred, or what

costs were estimated.

I also understand from my solicitors that there are a number of technicalities arising
from case law that a bill is required to meet if it is to count as a valid bill for the
purposes of .69 of the Solicitors Act, even if it is has been validly delivered. I
understand from them that these technical requirements are supposed to offer a
degree of consumer protection, and that there are a number of ways in which these

bills fall short.

I understand from my solicitors that even if all of these technical requirements are
met, and the bills and proceedings are validly delivered and setved, the law is that a
solicitor is not entitled to a default judgment for the full amount of the bill. As I
understand it in the lead case on the point the Court of Appeal held that, because a
solicitor is only entitled to reasonable costs, then there must be an assessment by

the court as to a reasonable amount in any event.

Impact of the Judgment on Me

The impact of this matter on me has been severe. I have explained many times to
the Claimant that these were issues that must be properly investigated by the Legal
Ombudsman, yet they have pursued me relentlessly for over a year. I am in the
process of finishing my PhD, yet the immense stress and anxiety of this matter has
meant that I cannot concentrate on my studies or my work. I have been forced to

suspend my studies for months due to the sudden and blindsiding nature of this
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judgment. I have been signed off sick from my workplace at a women’s service

twice, so far.

This default judgment, obtained without me being informed this litigation was even
taking place, has damaged my economic credit score, and it will take years for me to

recovet from that.

When applying for study or work visas, the UK government asks if you have
“Criminal or Civil Offences” stating they include: “A civil court judgment against
you, for example for non-payment of debt, bankruptcy proceedings or anti-social
behaviour”, so when the time comes for me to apply for a Wotk Visa or an extension
of my current Student Visa, which I will have to do due to the stress caused by the
Claimant’s aggressive conduct, I could be detrimentally impacted by this Default
Judgment which was obtained illegitimately, not least through the Claimant not even

informing me I was being sued.

When I found out about this default judgment, through the Legal Ombudsman
having rejected the challenge by HRC, 1 became distraught. 1 did not understand
how I could be sued without being informed about it beforehand and I struggled to
find specialist solicitors who could help because the matter is so complex. All the
stress, anxiety, and impact that this matter has had on me has been unnecessaty and
it is affecting me at the worst possible time in my academic career when all my focus

should be on finishing my PhD thesis.

Finally, for the past few years, I have acted as Trustee on the board of the UK-based
feminist charity FiLiA. Among other things, we organise the largest, annual
grassroots feminist conference in Europe. I stepped back from the position this year
so 1 could focus on finishing my PhD. Another detriment of the default judgment
HCR obtained without my knowledge at time is that I would not be able to hold the
role of Trustee again in the future because people with Civil Court judgment against
them are deemed unsuitable for the role. I would like to go back to my position as
Trustee of this feminist charity in the future, which is another reason why this

situation has been unfair

Conclusion
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I ask the Court to set aside the default judgment. It has yet to be demonstrated by
the Claimant that the judgment was obtained regulatly. Even if it was then, for the
reasons that my solicitors have set out in correspondence a default judgment for the
full amount was not s.omethjng that was available to the Claimant in any event.
Judgment should, at most, have been judgment for an amount to be determined by

way of assessment.

Furthermore this is a case that is actively being considered by the Legal
Ombudsman, who have decided — cotrectly — that they have jutisdiction to consider
and determine the level of fees because this is not a case in which the court has

considered the merits.

I understand from my solicitors that under the Ombudsman scheme rules,
specifically rule 5.49, any determination made by the Ombudsman that T have been
overcharged would be binding on the Claimant. I cannot see how it could make
sense for the judgment to remain in force and enforceable, while there is a separate
and ongoing statutory process that could render it both redundant and

unenforceable.

. Additionally, I understand from my solicitors that pursuant to Civil Procedure Rule

83.7(4)(a), the Court may order a stay of the execution of the judgment if satisfied
that there are special circumstances which render it inexpedient to enforce the
judgment. On that basis, I ask the Court to stay the writ of control issued against

me pending the hearing of my application to set the judgment aside.

STATEMENT OF TRUTH

I understand that proceedings for contempt of court may be brought against anyone
who makes, or causes to be made, a false statement in a document verified by a
statement of truth without an honest belief in its truth.

I believe that the facts stated in this witness statement are true.

/\(/z- ,\) -
Signed: vaoq/ '/9-»0“*"’ ‘/om,ét;’(
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Name : Ms. Raquel Maria Rosario Sanchez
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Legal Ombudsman

PO Box 6806
Wolverhampton

WV1 9WJ

T 0300 555 0333
www.legalombudsman.org.uk

Private and Confidential
Ms R Rosario Sanchez

18 May 2023

File Reference: F147979

Dear Ms Rosario Sanchez

Your complaint about HCR Legal LLP

| am writing further to my colleague'’s letter of 19 April 2023. This was following a
challenge that the firm made of 12 April regarding this office’s jurisdiction to

investigate your complaint.

The firm has challenged this office’s jurisdiction to investigate the complaints under
Rule 5.4c) of this office’s Scheme Rules (SRs). | have copied this Rule below:

5.4 If the authorised person claims that all or part of the complaint:

a) is not covered by the Legal Ombudsman under chapter two, or
b) is out-of-time under chapter four; or

c¢) should be dismissed under paragraph 5.7;

an ombudsman will give all parties an opportunity to make representations
before deciding.

| have been asked to consider whether this complaint should be dismissed under SR
5.7, on the following grounds: Vi

OMBUDSMAN

gal Ombudsmanis administered by the Office for Legal Complaints under the Legal Services Act 2007
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5.7 An Ombudsman may (but does not have to) dismiss or discontinue all or part of a

complaint if, in his/her opinion:

e) a comparable independent complaints (or costs-assessment) scheme or a court

has already dealt with the same issue; or

n) there are other compelling reasons why it is inappropriate for the issue to be dealt

with by the Legal Ombudsman

| have decided the complaint should not be dismissed under SR 5.7¢e) and n) for the

reasons presented by the firm.

| have provided a copy of my letter to the firm which explains the reasons for my

decision in more detail.

Our assessment of the complaints will now continue, and you will be contacted by

Ella Beresford shortly.

Yours sincerely
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Graeme McGrath
Ombudsman

Legal Ombudsman

Phone: 0300 555 0333

Email: decisions@legalombudsman.org.uk
www_legalombudsman.org.uk
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Legal Ombudsman

PO Box 6806
Wolverhampton

WV1 9WJ

70300 555 0333
www.legalombudsman.org.uk

Private and confidential
Ms Hadley-Hall

HCR Legal LLP

By email only

5 Deansway

Worcester

Worcs

WR1 2JG

18 May 2023

File Reference: F147979

Your reference: LHO5.HCR0005-0328.TS

Dear Ms Hadley-Hall,
Complaint by Ms Raquel Rosario Sanchez

| am writing further to my colleague’s letter of 19 April 2023. This was following a
challenge that you made of 12 April regarding this office’s jurisdiction to investigate
Ms Sanchez’'s complaint.

You have stated that you wish to challenge this office’s jurisdiction to investigate the
complaints under Rule 5.4c) of this office’s Scheme Rules (SRs). | have copied this
Rule below:

5.4 If the authorised person claims that all or part of the complaint:

a) is not covered by the Legal Ombudsman under chapter two; or
b) is out-of-time under chapter four; or

c¢) should be dismissed under paragraph 5.7;
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an ombudsman will give all parties an opportunity to make representations
before deciding.

I have been asked to consider whether this complaint should be dismissed under SR
5.7, on the following grounds:

5.7 An Ombudsman may (but does not have to) dismiss or discontinue all or part of a
complaint if, in his/her opinion:

e) a comparable independent complaints (or costs-assessment) scheme or a court
has already dealt with the same issue; or

n) there are other compelling reasons why it is inappropriate for the issue to be dealt
with by the Legal Ombudsman

| understand that Ms Sanchez instructed the firm to act on her behalf in relation to an
employment matter in September 2021.

My colleague has discussed Ms Sanchez’s complaints with her and understands
them to be as follows:

1. The firm did not provide Ms Rosario Sanchez with cost estimates when the
work began, or throughout the work being completed;

2. The firm did not provide Ms Rosario Sanchez with a client care letter before
the work began;

3. The firm charged Ms Rosario Sanchez for the work of two lawyers, that could
have been done by one lawyer;

4. The firm provided poor complaints handling and became aggressive with Ms
Rosario Sanchez, and

5. The firm only asked Ms Rosario Sanchez for the outstanding fees, when there
were three claimants liable to pay.

Ms Sanchez also appears to have asked for additional complaints to be considered
within her response to my colleague’s letter, however.

If there are any complaints that have not yet been made to the firm, that Ms Sanchez

wants this office to investigate, then she will need to discuss these with my colleague
who can advise her of the process she will need to follow.

Page 4 of 4
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Should you wish to make a further challenge of this office’s SRs on any complaints
that have not yet been raised to your firm then this is open for you to do so.
However, it's clear that the basis of the firm's challenge is whether our office can
investigate Ms Sanchez’'s complaint as they predominantly relate to concerns about
excessive costs/cost information. | have therefore addressed this challenge within
this decision.

You have challenged this office’s jurisdiction under SR 5.7e) on the basis that the
thrust of Ms Sanchez’s complaints are cost complaints and these have already been
considered by the courts. | consider | am able to make a decision about this office’s
jurisdiction in respect of the argument that has been presented.

As touched upon, you have said that the thrust of the complaints raised are about
costs as Ms Sanchez wants to dispute the bills issued to her, as well as those she
has paid. You say that the firm took debt recovery proceedings against her which
have been considered by the court. You say that it has been decided that ‘the
evidence and information given to Ms Sanchez was sufficient and Judgment for the
full costs given in our favour’.

You have also challenged this office’s jurisdiction under SR 5.7n). You have
suggested the further compelling reason is because Ms Sanchez is trying to use the
services of this office to further avoid the payment of the firm’s invoices.

| have considered the evidence you have provided to support your challenge.
Specifically, | note that a judgement has been issued by the court on 9 January
2023. You have not provided an actual copy of this judgement, however, so | have
not seen the specific detail of what was considered by the court, however, your
‘Request for judgement’ confirms that your firm applied for a default judgement on
the basis that Ms Sanchez had not responded to the claim. That means that
judgement was given because Ms Sanchez did not file a defence, without
consideration of the merits of the claim.

On this basis, then logically the court cannot have considered the specific issues that
she has raised within her complaints.

In any event, even if the claim had proceeded, the court was very unlikely to have
considered any service issues raised within any defence raised by Ms Sanchez as it
is usually only concerned with whether a bill is legally owed. It is usually the case
that the courts will advise complainants to refer their concerns about service to our
office.

On this basis, | consider the service complaints Ms Sanchez has raised about costs
should not be dismissed under SRs 5.7e) and n). | am not satisfied from the

Page 5 of 4
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evidence provided that the court has considered the service issues that Ms Sanchez
has raised within her complaints.

| also note that complaints 2 and 4 that Ms Sanchez has raised are not about costs,
albeit | accept that the detriment Ms Sanchez alleges in respect of complaint 2, does
relate to not being provided cost information at the outset.

Ms Sanchez has also raised further complaints that are not cost related. These
complaints have not yet been assessed by this office and my colleague will need to
take this step and discuss these additional complaints with Ms Sanchez and the firm.

| have therefore decided the complaint should not be dismissed under SR 5.7¢e) and
n) for the reasons presented by the firm.

| should add here that it is my role to consider the firm’s challenge under SR 5.4
only, and | have not made any findings regarding the service provided by your firm to

Ms Sanchez.

Our assessment of the complaints will now continue, and you will be contacted by
Ella Beresford shortly.

Yours sincerely

7
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Graeme McGrath
Ombudsman

Legal Ombudsman

Phone: 0300 555 0333

Email: decisions@legalombudsman.org.uk
www.legalombudsman.org.uk
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N‘ G mall Raquel Rosario Sanchez —

Ombudsman Decision - 5.4 challenge - F147979 ERef:00010101991

Raquel Rosario Sanchez —’ 16 de junio de 2023, 10:44
Para: decisions@legalombudsman.org.uk, complaints@ncrniaw.com
CCO: Andrea Thomas <athomas@hcrlaw.com>, Chris Mayers <cmayers@hcrlaw.com>

Dear Decisions team and HCR,
Hope you are well.

| am writing in regards to a decision made by a member of your team, Mr Graeme McGrath, on 18 May 2023 about a
challenge raised by HCR. It included a letter sent from the Legal Ombudsman in response to a 5.4 challenge. The
letter said that HCR has argued they launched legal proceedings against me, that this was already considered by a
court and that these proceedings resulted in a judgment in HCR favour.

1. The Legal Ombudsman letter on 18 May 2023 is the first time | have heard about any legal proceedings
against me. | have received no communication about this matter. | don’t know what court this is in or what
reference number the case has, so there is nothing | could do to address it. Because | have not been provided
any documentation about this matter, | don't even know what the claims or allegations are.

2. Please can the Legal Ombudsman provide a copy of the judgment referred to in their letter.

3. Please can HCR provide me a copy of all documents relating to the claim they argue they lodged against me,
including the claim form, particulars of claim, any correspondence between HCR and the court, any certificates
of service and any other document that may be relevant.

Please let me know when you can.

Thank you,
Raquel

El vie, 9 jun 2023 a la(s) 11:00, Raquel Rosario Sanchez _ escribié:

Dear Decisions team,
Hope you are well.

I am writing in regards to a decision made by a member of your team, Mr Graeme McGrath, on 18 May 2023. It
included a letter sent from the Legal Ombudsman in response to a 5.4 challenge. The letter said that HCR has
argued they launched legal proceedings against me, that this was already considered by a court and that these
proceedings resulted in a judgment in HCR favour.

1. The Legal Ombudsman letter on 18 May 2023 is the first time | have heard about any legal proceedings
against me. | have received no communication about this matter. | don’t know what court this is in or what
reference number the case has, so there is nothing | could do to address it. Because | have not been
provided any documentation about this matter, | don't even know what the claims or allegations are.

2. Please can the Legal Ombudsman provide a copy of the judgment referred to in their letter.

3. Please can HCR provide me a copy of all documents relating to the claim they argue they lodged against
me, including the claim form, particulars of claim, any correspondence between HCR and the court, any
certificates of service and any other document that may be relevant.

Please let me know when you can.

Thank you,
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. Raquel
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13 Gray’s Inn Square

London
WC1R 5JD

Tel : 0203 6428881

Harrison Clark Rickerbys Limited
5 Deansway

Worcester

Worcestershire

WR1 2JG

Our ref : MC/20191/001

Your ref :

27 July 2023
Dear Sirs,

Re : Harrison Clark Rickerbys v Raquel Rosario Sanchez
Claim No : J1QzZ6Q6V

We have been instructed by Ms.Roasario Sanchez and enclose by way of service a copy
of a Notice of Acting that will be filed with the Court today.

We note that you have obtained a default judgment based, as far as we have been able
to ascertain, on two invoices dated 29" March 2022 and 27™ April 2022 and are seeking
to enforce payment via High Court Enforcement Officers.

The invoices are labelled “Interim Statute Invoice” however your terms of business do
not contain the wording necessary for them to be properly construed as interim statute
bills. See Richard Slade and Company plc v Erlam [2022] All ER (D) 98 (Feb)[2022] EWHC
325 (@QB). At best the proper construction of your bills is that they are part of a series of
bills, incorporating all earlier bills, and constituting a single statute bill dated as per the

last in the series. See Chamberiain v Boodle and King [1982] 3 All ER 188, [1982] 1 WLR
1443, 125 Sol Jo 257.

Without prejudice to any other arguments that our client may wish to raise, including
whether these were bills properly delivered as statute or interim statute bills, or indeed
a Chamberlain series, in compliance with s.69 Solicitors Act 1974 (which is a
prerequresite for you to sue), the entry of a default judgment for the amount of the bills
is a remedy to which you were simply not entitled.

heckmylegalfees.cor

is a trading style of Richard Slade & Company Limited
a company registered in England & Wales under company number: 02624852

Richard Slade & Company Limited is authorised and regulated by the Solicitors Regulation Authority
under SRA number 510176.
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This is because a solicitor’s bill to a client is not a liquidated sum. See Thomas Watts &
Co v Smith [1997] and Turner & Co v Palomo SA [1999] 4 All ER 353, CA, both of which
are binding Court of Appeal authorities. As in Turner, the appropriate remedy was for
entry of judgment for a sum to be determined via assessment.

We invite you agree to an order setting aside default judgment. Should you not do so by
close of business tomorrow, we have instructions to issue an application to set aside.

In any event please let us have copies of the Claim Form, Particulars, Request and
Judgement by return.

If the judgment were set aside, whether by agreement or otherwise, and court
proceedings were to continue thereafter, we would suggest that the appropriate
directions would be for the totality of your bills to be referred to assessment as a
Chamberlain series. We note however that the Legal Ombudsman is currently engaged
in reviewing your charges and in the circumstances the pragmatic and proportionate
direction, procedurally, would be just to provide for a stay pending the Ombudsman’s
final decision. Please confirm your position in that regard.

We look forward to hearing from you.

Yours faithfully,

Mark Carlisle

checkmylegalfees.com

Email : mark.carlisle@checkmylegalfees.com
Direct dial : 07432884472

12
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Checkmylegalfees.com
Mark Carlisle
Emall Detail
Printed by: Mark Carfisle

Date: 02 August 2023 10:30
From: Sophie Hadley-Hall - shadley-hall@hcrlaw.com
To: Mark Carlisle - mark.carli 0 com
Ce: Lesley-Ann Hamlyn - LAHamlyn@hcriaw.com
Bec: -
Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]
Urgent: No
Associated File(s): Rosario Sanchez, Raquel (Harrison Clark Rickerbys) - 20191/001

Dear Mr Carlisle,

| apologise for my lack of response yesterday. | have passed this to the appropriate internal person within our Finance Team to consider and they will respond to youin
due course — | would hope by the end of this week.

Kind regards,
Sophie

Sophie Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For and on behalf of Karrison Clark Rickerbys Limited

T: 01905 853 760 | M: 67909 919 513 | E: shadley-nali@hcraw.com
Harrson Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2JG, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Birmingham | Cambridge | Cardi’f | Central England | Cheltenham | Hereford | London | Thames Valley | Worcester | Wye Valley

Our passion for people is at the heart of everything we do, so we work in a way that works for you. We can meet you in persen at our offices by appointment, via Zoom, FaceTime or
Teams, to ensure that everyone has access to the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email. have been impe ing law firms and some
individuals and organisations have been tricked into forwarding money to them. If you receive an email that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our hank details, please contact our Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer

dealing with your matter. Do not reply to the email or act on any information contained in it. We cannot accept responsibility if you transfer money into an incorrect account.

From: Mark Carlisle <mark.carlisle @checkmylegalfees.com>

Sent: Monday, July 31, 2023 9:58 AM

To: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]

Dear Sophie,
Thanks for your response.

| appreciate that | asked for a very quick response but this is a case where my client has High Court Enforcement Officers attempting to enforce a judgment that — in
my view — was wrongly obtained.

Could | please ask for a response by tomorrow lunch time, failing which | will need to issue an application to set aside the judgment?
Kind regards

Mark Carlisle
Costs Draftsman

a trading style of

Richard Slade and Company
13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Moblle 07432884472

http://www.checkmylegalfees.com
http:/lwww.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

From: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>
Sent: 31 July 2023 09:51

To: Mark Carlisle <mark.carlisle @checkmylegalfees.com>
Cc: Thanchanok Srisuk <
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Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]
Dear Mr Carlisle,
Thank you for your email below which has been passed to me as the Complaints Manager, for review and response.

Unfortunately | was out of the office on my non-working day at the end of last week and so have only seen your email this morning. It will not be possible for me to
consider and respond in such a short and unrealistic time frame. | will however, endeavour to respond as early as possible this week.

Kind regards,
Sophie

Sophie Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For and on behalf of Harrison Clark Rickerbys Limi

Q05 853 760 | M: 0790% 919 513 | E: sha

afi@ncrlaw,com
Harrison Clark Rickerbys Limited, 5 Deansway, Worcestar, Worcestershire WR1 2JG, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Birmingham | Cambridge | Cardiff | Central England | Cheltenham | Hereford | Londen | Thamas Valley | Warcester | Wye Valley

Our passion for people is at the heart of everything we do, so we work in a way that works for you. We can meet you in person at our offices by appointment, via Zoom, FaceTime or

Teams, to ensure that everyone has access to the lagal guldance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification df changes to our bank détails by email. Fraudsters have been imparsonating law firms and some
individuals and organisations have been tricked into forwarding maney to them. If you recsive an emall that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01905 744878 and alert the lawyer
dealing with your matter. Do not reply 1o the email or act on any information contained In it. We cannot accept responsibility if you transfer money into an incorrect account,

From: Mark Carlisle <mark.carlisle @checkmylegalfees.com>
Sent: Thursday, July 27, 2023 12:11 PM

To: Thanchanok Srisuk <tsrisuk@hcrlaw.com>

Subject: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)
Dear Sirs,

Please see the attached.

Kind regards

Mark Carlisle
Costs Draftsman

a trading style of

Richard Slade and Company
13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

Warning: Copyright Harrison Clark Rickerbys Limited, Where the content of this e-mail 2
those materials is subj; exclusively to the congitiong of engagement bétween the pr
email unless corsent has be given. This eommunication is confidenti
od is not waiving either confidential f, orlegal pnvvk‘g(‘ n, the ¢ ail and of any attachments. Harrison Clark Rickerhys Limited are committed to
protecting and respecting your privacy. Click here to access sur Priva f you have received th mail in ervar please contact Harrison Clark Rickerbys Limited on telephone
aymber 01905 612001 or e-mail gdpr@hcriaw.com. Harris d will communicate witl h vou by e-mail, however, the sractice cannot guarantee the confidentistity,
dility or 5;)\"0(3 M N'(.se €Ol unications, or of any e send to the pra: 11’!‘/ urgent, critical or encrypted it communication please notify the
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ark ”l‘kav'\w mr »h’w ross, Ha , HCR Hewitsens, HCR Hewitsons inc Houlden Swesney,
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'he term "Partner” is used for directors and & of €ngland and Wales or prolesfionalx other than tawyers. The fir
ated by the Solic Regulation Auth: s is vmlahio at htfm /NWW Sra,0rd, uk/solicitor:
ss: 5 Deansway, W er, WRL 2]G.

ed do not accept service of documents o
. By the use of e-mail over the internet Harrson

Safe from
under 70
barristers,

s open Lo inspec h:w ab the registered >f"irl whi
senior mamsers of stalf who may be gither la“.ye
{SRA number a/()?i«v/) A cony mf !)m l\ i

authorised and
regulations Add

i mait and/or altachment includes material; red by Harrison Clark Rickel
b Iy Lo the conditicns of engagemant between the practice and its client, Harrison Clark Rickerbys Limited do not accept s
t has heen given. T wnication is confidential and may ¥ ly privifeged imformation. By the use of e-mai rnet Hardison
ithe: confidentiality of, or legal privilege in, the content of the - ’Y(M'J of any attachments. Harrison Clark Rickerbys Limited are committed to
1€ 1o access our Privacy ool If you have raceived this e-mail in error please contact Harrison Clark Rickerbys Ll mit: n telephene
L com. Harrison Clark Ricke 3 ate with vou by e-mall, however, the practice cannat guar: the confidentiality,
refiability or speed of these communications, or of any attached decumen & practice any urgent, critical or encrypted e-mail commun uatmr please notify the
addressee first by telepnone on 01805 612001, The preferred format for re Mirrosoft Word. Regulatery information: Harrison Clark Rickerbys,

ht Harrison Clark Rickerbys Limited. Whe

you wish V send to
civing word-processed decuments i

file:///C:/Users/mark.carlisle/AppData/Local/Temp/29/__preview.htm 01/09/2023



RMSR1

on Clark Rickerbys inc Shawcross, Harrison Clark Rickerbys inc Gordon Lutton, H.
HR and wills al worl, are all trading names of Harrisen Clark R
ctising English Law, A I'st ¢f directors is open ts Insp
"Partner” i usec for directors anc aisc senior membel
d regulated by the Solicitors Regulatior Authorty {SRA number
dress: 5 Deansway, Wercester, WR1 2)G. Telephene: 01905 622001 Email: lawyersé

rison Clark R
bys Lim

Hart

crlavi.com VAT reqists

Dealt With: Yes

file:///C:/Users/mark.carlisle/ AppData/Local/Temp/29/__preview.htm

Tion at the registerec office which is at S Deansway, Worcester, WR1 2]G. All director.
f staff who may be either lawyers of Ergiand and Wales or professionals other than lawye
20892). A copy of the Authority’s rules is available at hitps:/

15
Page 2 of 3

ckercys inc Sprecher Grier, HCR Hewitsons, HCR Hewitsens inc Houlden Sweerney,
ison Clark Rickerbys Limited s a limited company incoroorated in

England
& solicitors or
. The firm is

#/www.sra.org.ug/solcitors/stancards-
ion number: GB 979 2180 43

01/09/2023




RMSR1

16

Page 2 of 3

Checkmylegalfees.com
Mark Carlisle
Emall Detail
Date: 04 August 2023 09:05
From: Adam Collett - acollett@hcriaw.com
To: Mark Carlisle - mark.carli lfees.com
Ce: -
Bcec: -
Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)
Urgent: No
Associated File(s): Rosarlo Sanchez, Raquel (Harrison Clark Rickerbys) - 20191/001
Dear Mark,

| can confirm that we have requested that HCE suspend their activities.
Kind regards,

Adam

Adam Collett

Finance Director
Finance

For and on benalf of Harrison Clark Rickerbys Litnited

T: 01905 744 879 | M: 67919 367 108 | E: acollett@herlaw.com
Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2)G, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Bir gnam | Cambricfoe | Cardiff | Central England | Cheltenham | Hereford | London | Thames Valley | Worcesler | Wye Valley

Our passior for people is at the heart of everything we do, so we work in a way that works for you. We can meet you in person at our offices by appointment, via Zoom, FaceTime or
Teams, to ensure that everyone has access to the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email. Fraudsters have been impersonating law firms and some
individuals and organisations have been tricked into forwarding money to them. If you receive an email that appears to come from us providing different bank details to the

ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer
dealing with your matter. Do not reply to the email or act on any information contained in it. We cannot accept responsibility if you transfer money into an incorrect account,

From: Mark Carlisle <mark.carlisle@checkmylegalfees.com>
Sent: Friday, August 4, 2023 7:02 AM

To: Adam Collett <acollett@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)

Dear Adam,

Yes, we can agree to holding off the application for one week so that — hopefully — we can make some progress by consent.
Please confirm that the HCEO activity is suspended for the same period.

Kind regards

Mark Carlisie
Costs Draftsman

a trading style of

Richard Slade and Company
13 Gray's Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

From: Adam Collett <acollett@hcriaw.com>

Sent: 03 August 2023 15:34

To: Sophie Hadley-Hall <shadiey-hall@hcriaw.com>; Mark Carlisle <mark.carlisle@checkmylegalfees.com>
Cc: Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)

Dear Mr Carlisle,

Printed by: Mark Carksle -
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Has the client agreed to hold off on making an application to set aside?
If so | will suspend HCE activity.

Kind regards,
Adam

Adam Collett
Finance Director
Finance

For 2nd on benalf of Harrison Clark Rickerbys Limited

T: Ci905 744 879 | M: 07919 367 108 | E: acollett@hcrow.com
Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 21G, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given. : g

Biringham | Cambridge | Cardiff | Central England | Chaltenhan | Hereford | Landen | Thamas Vallay | Worcester | wye Valley

Our passior for people is at the heart of everything we do, so we work in 3 way that works for you. We can meet you in person at our offices by appointment, via Zoom, FaceTime or
Teams, te ensure that averyone has access (o the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email. have been imper law firms and some
individuals and organisations have been tricked into forwarding meney 1o them. If you receive an email that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01805 744879 and alert the lawyer
dealing with your matter, Do not veply to the email or act on any information contained in it. We cannot accept responsibility if you transfer money into an incorrect account.

From: Sophie Hadley-Hall <shadley-hall@hcriaw.com>

Sent: Wednesday, August 2, 2023 12:02 PM

To: Mark Carlisle <mark.carlisle@checkmylegalfees.com>

Cc: Lesley-Ann Hamlyn <LAHamiyn@hcriaw.com>; Adam Collett <acollett@hcrlaw.com>
Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]

Dear Mr Carlisle,
We are prepared to pause the activity of HCE, with regards to the client, if the client is prepared to hold off making an application to set aside.

My colleague Adam Collett (acollett@hcrlaw.com) will be your contact for any further queries relating to this matter as he will be able to assist from the Finance Team
side. If you have any further queries regarding the complaint or complaints handling, then please do let me know and | am happy to assist where needed.

Kind regards,
Sophie

Sophie Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For and on behalf of Harrison Clark Rickerbys Limited

T: 01905 953 76C | M: 07909 919 513 | E: shadley-hali@hataw.corm
Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 231G, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Brmingham | Cambricge | Cardif | Central England | Cheltenhiam | Hereford | ionden | Thamas Vslley | Worcestar | Wye Valley

Our passion for people is at the heart of everything we do, so we work in a'way that works for you. We can meet you in person at our offices by appointment, via Zoom, FaceTime or
Teams, to ensure that everyone has access to the leaal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email. Fr have been imper law firms and some
individuals and erganisations have been tricked into forwarding money to them, If you receive an email that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer
dealing with your matter, Do not reply to the email or act on any information contained in it, We cannot accept responsibility if you transfer monay into an incorrect account,

From: Mark Carlisle <mark.carlisie @checkmylegaifees.com>

Sent: Wednesday, August 2, 2023 10:40 AM

To: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>

Cc: Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]
Dear Sophie / Lesley-Ann,

Thanks for your response.

Would you be prepared to call off the HCEOs while your finance team considers?

If so, | will take my client’s instructions as to whether or not she is prepared to hold off making an application to set aside, because | did have that in my diary to do
today, but rather than troubling the court unnecessarily | would much rather deal with these things by agreement if at all possible.

Kind regards

Mark Carlisle
Costs Draftsman

file:///C:/Users/mark.carlisle/ AppData/Local/Temp/29/__preview.htm 01/09/2023
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Richard Slade and Company
13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalifees.com
http://lwww.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

From: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>

Sent: 02 August 2023 10:30

To: Mark Carlisle <mark.carlisle@checkmylegalfees.com>

Cc: Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]

Dear Mr Carlisle,

I apologise for my lack of response yesterday. | have passed this to the appropriate internal person within our Finance Team to consider and they will respond to you in
due course - | would hope by the end of this week.

Kind regards,
Sophie

Sophie Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For 2nd on hehalf of Harrison Clark Rickerbys Limited

T: 01905 953 76C | M: 07909 919 513 | E: shadley-nali@halaw.com

Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2JG, Unitéd Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Birmingham | Cembridge | Cardiff | Central Englanc | Cheltenbam | Kereford | Londen | Thammes Valley | Warcester | Wye Valley

Our passion for people is at the heart of everything we do, 50 we work in a way that works for you. We can meet you in person at cur offices hy appointment, via Zoom, FaceTime or
Teams, to ensure that everyone has access to the. legal guidance they need for themsélves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank detalls by email, F have been imper i law firms and some
individuals and organisations have been tricked into forwarding money to them, If you receive an amail that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact cur Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer
dealing with your matter, Do not reply to the email or act on any information contained in it, We cannot accept responsibility if you transfer money into an incorrect account.

From: Mark Carlisle <mark.carlisle @checkmylegalfees.com>

Sent: Monday, July 31, 2023 9:58 AM

To: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]
Dear Sophie,

Thanks for your response.

| appreciate that | asked for a very quick response but this is a case where my client has High Court Enforcement Officers attempting to enforce a judgment that - in
my view — was wrongly obtained.

Could | please ask for a response by tomorrow lunch time, failing which | will need to issue an application to set aside the judgment?
Kind regards

Mark Carlisle
Costs Draftsman

a trading style of
Richard Slade and Company

13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com
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From: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>
Sent: 31 July 2023 09:51

To: Mark Carlisle <mark.carlisle@checkmylegalfees.com>
Cc: Thanchanok Srisuk <tsrisuk@hcrlaw.com>; Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>
Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]

Dear Mr Carlisle,
Thank you for your email below which has been passed to me as the Complaints Manager, for review and response.

Unfortunately | was out of the office on my non-working day at the end of last week and so have only seen your email this morning. It will not be possible for me to
consider and respond in such a short and unrealistic time frame. | will however, end ir to respond as early as p this week.

Py

Kind regards,
Sophie

Sophie Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For 2nd on benalf of Harrison Clark Rickerbys Limited

T 01905 953 76C | M: 07909 919 513 | E: shadley-hall@hcriaw, com
Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2JG, United Kingdom
Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings

by email unless consent has been given.

neftenham | Heseford | London | Thames Valley | Worcester | Wye Valley

it | Czntral Englang | ©

Our passion for people is at the heart of everything we do, so we work in a way that works for you. We can meet you in person at cur offices by appointment, via Zoom, FaceTime or
Teams, to ensure that everyone has access to the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email. Fraudsters have been impersonating law firms and some
individuals and organisations have been tricked into forwarding money to them. If you receive an email that appears to come from us providing different bank details to the

ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer
dealing with your matter. Do not reply to the email or act on any information contained in it. We cannot accept responsibility if you transfer money into an incorrect account,

From: Mark Carlisle <mark.carlisle @checkmylegalfees.com>
Sent: Thursday, July 27, 2023 12:11 PM

To: Thanchanok Srisuk <tsrisuk@hcrlaw.com>

Subject: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)
Dear Sirs,

Please see the attached.

Kind regards

Mark Carlisle
Costs Draftsman

a trading style of

Richard Slade and Company
13 Gray's inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http:/lwww richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

roys Limited the use of
ept service of documents or

Warning: Copyright Harrison Clark Pickerbys Limited. Where the content of Lhis e-mail and/or attachment includes materials orepared by Harrise
those materials is subject exclusively to the conditicns of enaagement between the practice and its client. Harrison Clark Rickerbys Limited do nct a
proce gs by email unless corsent has been given, Th n is confidential and may cortain legally privileged information, By the use of e-mail over the intermnet Harrison
Clark Rickerbys timiled is not waiving either confidentiality of, or legal privilege n, the tent of the e-mail and of any atzachments. Harrisor Clark Rickerby mited are imitted to
protecting and respecting your privacy. Click here to 2ccess our Privacy policy, If you have received this e-mail in error please contact Harrisor Clark Rickerbys Limited on telephone
aumber 01905 612001 or e-mail adpr@hcriaw,com. Harrison Clark Rickerbys Lim f communicate with you by €-mail, however, the practice cannot guarantee the corfidentiality,
rehanility or speed of these communications of any attached documents. If you vash te send to the practice any urgent, critical or encrypted e-mail communication please notify the
addressee first by telephone ¢n 01905 612001, The preferrec format for recewing word-processed documents is Micre Werd, Regulatory information: Harrison Clark Rickerbys,
Harrison Clark RickerDys inc Shawcross, Harrison Clark Rickerbys inc Gordon Lutton, Harrison Clark Pickerbys inc Sprecher Grier, HCR Hewitsons, HCR Hewitsons inc Houlden Sweenay
Safe from harm, Eagle HR and wills al work are all trading names of Harrison Clark Rickérbys Limited. Harrisan Clark Rickerbys Limited is a limited company mcorporated in England
under 7033248 and practising Enatish Law. A list of directors is open to inspection at the registered office which is at 5 Deansway, Worcester, WRL 2)G. All directors are selicitors or
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and also senlor members of staff who may be either lawyers of England and Wales or professionals of
on Authority (SPA number 520892). A copy of the Authority's rules is available at hitps:// Sr2.0rg.uk/solicitors/s!
@hcrlaw,com VAT registration number: GB 979 9180 432

barristers, The term "Partner” 15 used for director
authorised and 'Pgulakd ny lh Solicitors Regul
cester, WRI 2)G, Telephone: 01905 612001 Emall: lawyers@

Warning: Copyright Harrisen Clark Rickerbys Limited, Where the content of this e-mail and/or attachment includes materials orspared by Harrison Clark Rickerbys Limited the use of
those materials s subject exclusively to the congdibions of engagement between the practice and its client. Harrison Clark rbys Limited do not t service of documents or
proceedings by email uniess consent has beer given. This comni stion is confidential and Mmay contain legally privileg mation, By the use of e-mail over the internet Harrison
Clark Rickerbys Limited is not waiving either confidentiality of, ¢r legai privilege In, the content of the e-mail and of any atiachments. Harrison Clark Rickerbys Limited are committed to
protecting and respecting your privacy. Click here to access qur Privacy policy. If you have recered this e-mail in ervor please contact Harrison Clark Rickerbys Limited or: felephone
aumber 01905 612001 or e-mail gdpr@heriaw.com. Harrison Clark Rickerbys R i however, the practice cannot quarantee the confidentiality,
reliability or speed of these communications, or of any attached decuments. If you wish to send to thn practice any urgent, critical or encrypted e-mail communication please notify the
addressae first by telephone on 01905 612001, The prefarred format for receiving word-processec decuments is Microsof Word. Regulatory information: Harrisen Clark Rickerbys,
Harrisor Clark Rickerbys inc Shewcross, Harrison Clark Rickerbys inc Gordon Lutton, Herrison Ciark Pickerbys inc Sprecher Grier, HCR Hewitsons, HCR Hewitsons inc Houlden Sweerey,
Safe from harm, Eagle HR and wills at work are all trading names of Harrison Clark Rickerbys Limited. Harrison Clark Rickerbys Limited is a ited company incorporated in Encland
under 7033248 and practising Faglish taw. A list of directors s open to inspection 2t the registered office which is at 5 Dearsway, Worcester, WR1 2JG. All directors are sclicitors or
barristers. The term "Partner” 1s d for directors and also semior members of staff who may be eiher lawyers of England ard Wales or professionals other than lawyers. The firn s
authorised and reguiated by the Solicitors Reguiation Authority {SRA rumber 520892), A ¢opy of the Authority's rules is available at https://www, stz org.uk/solicitors/stancards-
Address: 5 De y, Worcester, WR1 2JG. Telephone: 01905 612001 Email: lgwye[s@hg;h i Com VAT registration number: GB 979 9180 43

Warning: Copyright Harmson Clark Rickerbys Limited, Where the content of this e-mail and/or attachment includes matenais prepared by Harrison Clark Rickerbys Limited the
those matarials s subject exclusively to the conditions of engagement between the praclice and its client, Harrison Clark Rickerbys Limited do not accept service of documents or
proceedings by email unless consent has been given, This communication & confidential and may contain legally privileged Information, By the use of e-mail over the internet Harrson
Clark Rickerbys Limited is not wawing either confidentiality of, or legal privilege in, the content of the e-mail and of any attachments. Harrson Clark Rickerbys Limited are committed to
protecting and respecting your privacy. Click here Lo access our Privacy policy. If you have received this e-mail in error please contact Harrison Clark Rickerbys Limited on telephone
number 01905 612001 or -mail gdpr@hcrlaw.com. Harrison Clark Rickerbys Limited will communicate with vou by e-mail, however, the practice cannot guarantee the confidentiality,
iability or speed of these communications, or of any attached documents, If you wish to send to the ¢ tice any urgent, critical or encrypted e-ma:l communicalion please notify the
addressee first by telephone on 011905 612001, The preferred format for recewving word-processed decuments is Microseft Werd. Regulatory information: Harrison Clark R
Harrison Clark Rickerbys inc Shaweross, Harrisen Clark Rickerbys inc Gordon Lutton, Harrison Clark Rickerbys inc Sprecher G 7
Safe from harm, tag!e HP and wills at wor re all trading names of Harnson Clark Rick i
under 7033248 and pracl:smg English Law. A fist of directors is upen to inspection at the registered office which is at 5 Deansway, Worcester, WR1 21G. All directors are sclic
barristers, The term "Partner” is used for directors and gico senior members of staff who may be either lawyers of England and Wales or professionals other than lawyears, The firm is
aulnnn»nc and regulated by the Solicitors Regulation Authority {SRA rumber 520892). A cooy of the Authority's rules is available at hitps://www,sra.org.uk/solicitors/stancards-
Address: SO . Worcester, WR1 2]G. Telephone: 01905 612001 Email: lawyers@hcrlaw.com VAT registration number: GB 972 918G 43

Warnirg: Copyright Harrison Clark Rickerbys Limited, Where the content of this e-mail and’or attachment includes materials prepared by Harrison Clark Rickerdys Limited the use of
those materials is subject exclusively to the conditions of engagement between the practice and its client, Harrison Clark Rickerbys Limited do not acce| vice of documents or
preceedings by email unless consent has been given, This communication is confidential and may contain legally privileged information. By the use of e-mail over the internet Harrison
Clark Rickerbys Limited is nol waiving either confidentiality of, or legal privilege in, the content of the and of any attachments, Harrison Clark Rickerbys Limited are committed to
protecting and respecting your privacy, Cii re to access cur Privacy policy. If you have received this e-mail In error please contact Harrison Clark Rickerbys Limited on telephene
number D1905 612001 or e-mall gdpr@hcrlaw,.com. Harrison Clark Rickerbys Limited will communicate with you by e-mail, however, the practice cannot guarantee the confide: fity
reliabiity or speed of these communicat| L or of any altached decuments, If you wish te send to the practice any urgent, critical or encrypted e-mail communication please notify the
3 by telephone on 01905 612001, The preferred format for recelving word-processed decuments 15 Microsoft Word, Regulatory information: Harrdson Clark Rickerbys,
Harrison (‘Iark Rickerbys inc Shaweross, Harrison Clari Rickerbys inc Gordon Lutton, Harricon Clark Rickerbys inc Sprecher Grier, HCR Hewitsons, HCR Hewitsons inc Houlden Sweerey,
Safe from harm, Eagle HR and wills at k are all trading names of Harrison Clark Rickerbys Limited. Harrison Clark Rickerbys Lm‘uiteu is a limited company Incorporated in England
under 7033238 and practising anl!sh Lavi. A list of directors is open to inspection at the registered offlce which is at 5 Deznsway, Worcester, WR1L 2]G. All directors are sclic r
barristers. The term "Partnar” is used for directors and also senior m ers of staff who may ba sither lawyers of £nglang and Wales or professionals cthar than lawyers, The
autherised and regulated by tl’w Solicitors Regulallon Authority {(SRA rumber 520892, A copy of the Authority’s rules is available at https://www.sra.org.uk/solicitors/standards-

Address: 5 D , Worcester, WR1 2JG. Telephone: 01805 612001 Email: lawyers@hcriaw.com VAT ragistration numper: GB 972 918G 43
Outstanding:
Dealt With: Yes
Attachments:
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Checkmylegalfees.com
Mark Carlisle
Email Detail

Printed by: Mark Carfisle

Date: 16 August 2023 08:50

From: Adam Collett - acollett@hcrlaw.com

To: Mark Carlisle - mark i ylegalfees.com

Cc: e

Bec: -

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)
Urgent: No

Assaociated File(s): Rosario Sanchez, Raquel (Harrison Clark Rickerbys) - 20191/001
Dear Mark,

| will come back to you by 25" August.

Adam

Adam Collett
Finance Director
Finance

For and on behalf of Harrison Clark Rickerbys Limited

T

11905 744 B79 | M: 07919 367 108 | E: acolleu@hcrlaw.com

Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Wo

stershire WR1 2JG, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given,

singham | Cambricge | Carait] | Central England | Cheltenbam | Hereford | London | Thames Valley | Worcester | Wye Valley

Our passion for people is at the heart of everything we do, 5o we work in a way that works for you, We can meet you in person at our offices by appointment or virtually vie Teams or
Facelime, to ensure that everyone has access to the legal guidance they need for themselves, their family and their business,

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email, Fraudsters have been impersonating law firms and some
individuals and organisations have been tricked Into forwarding money to them. If you receive an emall that appears to come from us providing different bank details to the
ones we supplied Lo you or indicating a change in our bank details, please contact our Finance Director, Adam Colletl, immediately on 01905 744879 and alert the lawyer
dealing with your matter, Do not reply to the email or act on any infarmation contained in it, We cannot accept responsibility if you transfer money into an incorrect account,

From: Mark Carlisle <mark.carlisle@checkmylegalfees.com>

Sent: Monday, August 14, 2023 10:48 AM

To: Adam Collett <acollett@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)

Dear Adam,

Could you let me know when you anticipate providing your substantive response on this please?

Unless you are going to agree to set aside the default judgment, we are going to need to press on with an application.

Kind regards

Mark Carlisle
Costs Draftsman

a trading style of
Richard Slade and Company

13 Gray's Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

From: Adam Collett <acollett@hcrlaw.com>

Sent: 04 August 2023 09:05

To: Mark Carlisle <mark.carlisle@checkmylegalfees.com>
Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)
Dear Mark,

I can confirm that we have requested that HCE suspend their activities.
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Kind regards,
Adam
Adam. Collett

Finance Director
Finance

For and on behalf of Harnison Clari Rickerbys Linmted

T: 01905 744 8793 | M: 07912 367 108 | E: acollett@hcraw.com

Harrisor Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2)G, United Kingdormn
Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Birmngham | Cambridge | Cerdiff | Central England | Cheltenbar | Hereford | London | Thames Yalley | Worcester | Wye Valley

Our passion for people is at the heart of everything we do, so we work in a way that works for you. We can meet you In person at our offices by appointment, via Zoom, FaceTime or
Teams, Lo ensure that everyone has ac to the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email. Fraudsters have been imparsonating law firms and some
individuals and organisations have been tricked into forwarding meney to them, If you receive an emall that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact our Finance Divector, Adam Collatt, immediately on 01205 744879 and alert the lawyer

dealing with your matter, Do not reply 1o the amail or act on any information contained in it, We cannot accept responsibility if you transfer money into an incorrecl account.

From: Mark Carlisle <mark carlisle @checkmylegalfees.com>

Sent: Friday, August 4, 2023 7:02 AM

To: Adam Collett <acollett@hcriaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)

Dear Adam,

Yes, we can agree to holding off the application for one week so that — hopefully — we can make some progress by consent.
Please confirm that the HCEO activity is suspended for the same period.

Kind regards

Mark Carlisie
Costs Draftsman

a trading style of

Richard Slade and Company
13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

From: Adam Collett <acollett@hcriaw.com>
Sent: 03 August 2023 15:34
To: Sophie Hadley-Hall <shadley-hall@hcriaw.com>; Mark Carlisle <mark.carlisle@checkmylegalfees.com>

Cc: Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>
Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)

Dear Mr Carlisle,
Has the client agreed to hold off on making an application to set aside?
If so | will suspend HCE activity.

Kind regards,
Adam

Adam Collett
Finance Director
Finance

For end on behal! of Harrison Clark Rickerbys Limited

T: 61905 744 879 | M: 07919 367 106 | E: acollett@heriaw,com
Harrison Clark Rickerbys Limited, S Deansway, Worcester, Worcestarshire WR1 2)G, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.
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T | Wye Valley

Birmingham | Cambridge |

i | Central Englanc | Cheltenham | Hereford | London | Thames Valley | W

Our passion for pecple is at the heart of everything we do, so we work in a way that works for you. We can meet you in person at our offices by eppointment, via Zoom. FaceTi
Teams, to ensure that everyone has access to the legzal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do net send notification of changes to our bank details by emall, Fraudsters have been impersonating law tirms and some
individuals and organisations have been tricked into forwarding money to them. If you receive an email that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer
dealing with your matter. Do not reply to the email or act on any information contained in It. We cannot accept responsibility If you transfer money into an incorrect account.

From: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>

Sent: Wednesday, August 2, 2023 12:02 PM

To: Mark Carlisle <mark.carlisle@checkmylegalfees.com>

Cc: Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>; Adam Collett <acollett@hcrlaw.com>
Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]

Dear Mr Carlisle,
We are prepared to pause the activity of HCE, with regards to the client, if the client is prepared to hold off making an application to set aside.

My colleague Adam Collett (acollett@hcrlaw.com) will be your contact for any further queries relating to this matter as he will be able to assist from the Finance Team
side. If you have any further queries regarding the complaint or complaints handling, then please do let me know and | am happy to assist where needed.

Kind regards,
Sophie

Sophie Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For and on behalf of Harrison Clark Rickerbys Limited

T: 01905 ©53 76C | M: 07909 919 513 | E: shadlev-halt@hariew.com
Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2JG, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Birmingham | Cambricge | Cardiff | Central England | Cheltenham | Hereford | London | Thames Valley | Worcester | Wye Valley

Qur passion for pecple is at the heart of everything we da, so we work in a way that works for you. We can meet you in person at cur offices by appointment, via Zoom, Fac:
Teams, to ensure that everyone has access to the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send natification of changes to our bank details by email. F s have been imper law firms and some
individuals and organisations have been tricked into forwarding money to them. If you receive an email that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact our Finance Diractor, Adam Collett, immediately on 01905 744879 and alert the lawyer

dealing with your matter, Do not reply 1o the email or act on any information contained in it. We cannot accept responsibility if you transfer money into an incorrect account.

From: Mark Carlisle <mark.carlisle @checkmylegalfees.com>
Sent: Wednesday, August 2, 2023 10:40 AM
To: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>

Subject: RE: Roasario Sanchez, R.'a—qu_t.‘"lﬂ('rllarrlso; Clark Rickerbys) [HCRLAW-LIVE.FID11081166]
Dear Sophie / Lesley-Ann,
Thanks for your response.

Would you be prepared to call off the HCEOs while your finance team considers?

If so, | will take my client’s instructions as to whether or not she is prepared to hold off making an application to set aside, because | did have that in my diary to do
today, but rather than troubling the court unnecessarily | would much rather deal with these things by agreement if at all possible.

Kind regards

Mark Carlisle
Costs Draftsman

a trading style of
Richard Slade and Company

13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852
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From: Sophie Hadley-Hall <shadley-hali@hcrlaw.com>

Sent: 02 August 2023 10:30

To: Mark Carlisle <mark.carlisle @checkmylegalfees.com>

Ce2 Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166)

Dear Mr Carlisle,

1apologise for my lack of response yesterday. | have passed this to the appropriate internal person within our Finance Team to consider and they will respond to you in
due course — | would hope by the end of this week.

Kind regards,
Sophie

Sophie Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For mod on behalf of Harrison Clark Rickert

T: 01905 653 760 | M: 07909 919 513 | Ex chadley-hali@hcrlaw, oo
Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2)G, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings
by email unless consent has been given.

Birmingham | Cambnidge | Cardiff | Canteal Englanc | Cheltenham | Hereford | London | Thames valiey | Worcester | Wye Valley

Our passion for pecple is at the heart of everything we do, so we work in a way that works for you. We can meet you in person at our offices by zppointment, via Zoom, FaceTime or
Teams, to ensure that everyone has access to the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by emall, Fraudsters have been impersonating law firms and some
individuals and organisations have been tricked into forwarding money to them, If you receive an email that appears to come from us providing different bank details to the

ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer
dealing with your matter. Do not reply to the emall or act on any information contained in it. We cannot accept responsibility if you transfer money into an incorrect account.

From: Mark Carlisle <mark.carlisle @checkmylegalfees.com>

Sent: Monday, July 31, 2023 9:58 AM

To: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]

Dear Sophie,
Thanks for your response.

| appreciate that | asked for a very quick response but this is a case where my client has High Court Enforcement Officers attempting to enforce a judgment that —in
my view — was wrongly obtained.

Could | please ask for a response by tomorrow lunch time, failing which | will need to issue an application to set aside the judgment?
Kind regards

Mark Carlisle
Costs Draftsman

[ <]

a trading style of
Richard Slade and Company

13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

From: Sophie Hadley-Hall <shadley-hall@hcrlaw.com>
Sent: 31 July 2023 09:51

To: Mark Carlisle <mark.carlisle@checkmylegalfees.com>
Cc: Thanchanok Srisuk <tsrisuk@hcrlaw.com>; Lesley-Ann Hamlyn <LAHamlyn@hcrlaw.com>

Subject: RE: Roasario Sanchez, Raquel (Harrison Clark Rickerbys) [HCRLAW-LIVE.FID11081166]
Dear Mr Carlisle,
Thank you for your email below which has been passed to me as the Complaints Manager, for review and response.

Unfortunately | was out of the office on my non-working day at the end of last week and so have only seen your email this morning. It will not be possible for me to
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consider and respond in such a short and unrealistic time frame. | will however, endeavour to respond as early as possible this week.

Kind regards,
Sophie

Sophie. Hadley-Hall
Risk Manager (Non-Solicitor)
Risk Management Team

For and on bakalf of Harrison Clark Rickerbys Limited

T: 01905 953 760 | M: 07902 919 513 | E: shadley-hzli@halaw.com )

Harrisor Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2JG, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings >
by email unless consent has been given. 9

Birmingham | Cambridge | Cardiff | Central England | Cheltenham | Hereford | London | Thames Valley | Worcester | Wye Valley

Our passion for people is at the heart of everything we do, so we work in a way that works for you, We can meet you in person at our offices by appointment, via Zoom, FaceTime or
Teams, to ensure that everyone has access to the legal guidance they need for themselves, their family and their business.

Crime and Fraud Alert: Please be aware that we do not send notification of changes to our bank details by email. Fraudsters have been impersonating law firms and some

individuals and organisations have been tricked into forwarding money to them. If you receive an email that appears to come from us providing different bank details to the
ones we supplied to you or indicating a change in our bank details, please contact our Finance Director, Adam Collett, immediately on 01905 744879 and alert the lawyer |
dealing with your matter. Do not reply to the email or act on any information contained in it. We cannot accept responsibility if you transfer money into an incorrect account.

From: Mark Carlisle <mark carlisie @checkmylegalfees.com>
Sent: Thursday, July 27, 2023 12:11 PM

To: Thanchanok Srisuk <tsrisuk@hcriaw.com>

Subject: Roasario Sanchez, Raquel (Harrison Clark Rickerbys)
Dear Sirs,

Please see the attached.

Kind regards

Mark Carlisle
Costs Draftsman

a trading styie of

Richard Slade and Company
13 Gray's Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http:/iwww.checkmylegalfees.com
http:/iwww.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

ent of this e-mail and/or attachment includes materials orepared by Harrison Clerk Rickerbys Limited the use of
of documents or

Waming: Copyright Harrison Clark Rickerbys Limited. Where the «
those materials s subject exclusively to the concitions of engagement betwean the practice and its client, Harrison Clark Rickerbys Limiled do not accept sery
proce2dings by email unless consenrt has been given. This communication is confidential and may contain legally privileged infor > e-mail over the internet Harrison

Clark Ruckerbys Uimiled is not waiving either confi 1 priviie of the e-mail and of any att rk Rickerbys Limited are committed to

protecting anad respecting your privacy. Click here to access cur Pravacy nohcy. If you ha eceived this e-mail In error slease contact Harrison Clark Rickerbys Limited on telephone

number 01805 612601 or e-mail gdpr@hcriaw . com. Harrison Clark Rickerbys Limite: 1l communicate with you by e-mail, however, the practice cannot quarantee the corfidentiality, ,
relizbility or speed of these communications, or of any attached documents. if you wish to send to the practice any urgent, critical or encrypted e-mail communication please notify the

addressee first by telephone on 01905 612001, The preferred format for receiving word-processec documents is Microsoft Word. Regulatory information: Harrison Clark Rickerbys,

Harrison Clark Rickerbys inc Shawcress, Harrison Clark Rickerbys inc Gordon Lutton, Harrison Clark Rickerbys inc Sprecher Grier, HCR Hewitsons, HCR Hewitsons inc Houlden Sweeneay,

Safe from harm, Fagle HR and wills at work are all trading names of Harrison Clark Rickerbys Limited. Harrison Clark Rickerbys Limited is a limited company incorporated in Engtand

under 7033248 and practising English Law. A list of directors is open to inspection at the registered office which is at 5 Dearsway, Worcester, WRL 21G. Al directors are solicitors or

barristers, The term “Partner” is used for directors and also senior members of staff who may be either lawyers of England and Wales or professionals other than lawyers. The firm is

authorised and regulated by the Solicitors RPegulation Authority (SRA rumber 520892). A copy of the Authority's rules Is available at https://www,sra,org,uk/solicitors/st;
regulations Address: 5 Deansway, Worcester, WR1 2JG. Telephone: 01905 612001 Email: lawyers@hcrlaw.com VAT registration number. GB 379 9180 43

ent of this e-mail and/or attachment includes materials prepared by Harrison Clark Rickerhys Limited the usa of
those materials ubject exclusively to the congditions of 2ngagement betweern the practice and its client, Harrison Clark Rickerbys Limited do nct accapt service of d ments o
proceedings by email unless corsert has beer given, This communication is confidential and ma rtain legally privileged information. By the use of e-mail over the ernet Harrson
Clark Rickerbys Limited is not waiving either confidentiality of, or legal privilege in, the content of the e-mail and of any atiachments. Harrison Clark Rickerbys Limited are committed to
protacting and respecting your privacy, Chick here to access cur Privacy pol ved this e-mail in error please contact Harrison Clark Rickerbys Limited on telephone
aumber 5 612001 or e-mail gdpr@hcrlaw.com. Harrison Clark Rickerbys Limitac will communicate with you by e-mali, however, the nractice cannot guarantee the corfidentiality
reliabilty or speed of these communicatio: r of any attached documents. If you wish te send to the practice any urgent, critical or encrypted e-mail commurication please notify the
addressee first by telephone on 01505 6 01. The prefarred format for recelving word-precessed documents is Microso Word. Regulatory information: Harrison Clark Rickerbys,
Harrison Clark Rickerbys inc Shawertss, Harrison Clark Rickerbys inc Gordon Lutton, Harrison Clark Rickerbys inc Sprecher Grier, HCR Hewltsons, HCR Hewitsons Inc Houlden Sweerey,
Safe from harm, Eagle HR and wilis a1 work are all trading names of Harrisor Clark Rickerbys Limited. Harrison Clark Rickerbys Limited is a limited company incorporated in England
under 7033248 and practising Fnglish Law, A list of directors is open te inspection at the registered office which is at 5 Dearsway, Worcester, WR1 2]G. All directors are soli
barristers, The term "Partnar” is used for directors and also senior members of staff who may be either lawyers of England and Wales or professionals other than lawyers, The
authorised and regulated by the Solicitors Regulation Authority {SRA number 520892). A copy of the Autherity's rules is available at htips:, LSra.org.uk/solicitors/stancards-
regulations Address: 5 Deansway, Weorcaster, WR1E 216G, Telephone: 01905 612001 Email: lawyers@hcrlaw,com VAT registration number: 799180 43

Warning: Copyright Harrison Clark Rickerbys Limited, Where the ¢

m is
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Warning: Copyright Harrisen Cl ickerbys Limited. Where the content of this e-mail and/or attachment includes materiais prepared by Harrison Clark Rickerhys Limited the use of

ct exclusively to the con: s of engagement betwean the practice and ‘ts client. Harrison Clark Rickerbys Limiled do not accepl s e of documents or
procesdings by email unless corsent has been given, cemmunication Is confidential and may cortain legally privileged informaticn, By the use of e-mail over the internet Harrisor
Clarv Rickerbys iimited is not waiving either confidentiality of, or legal privilege ir:, the content of the e-mail and of any attachments. Harriser Clark Pickerbys (imited are committed to
protecting and respecting your privacy, Click nere to access our Privacy solicy. if you h ved this e-mail in error please contact Harrison Clark Rickerbys Limitad on telephone
aumber 01905 612001 or e-mail adpr@hcriaw.com. Harrison Clark Rickerbys Limited wili communicate with vou by e-mail, however, the sractice cannot quarantee the confidentiality,
reliahilty or speed of these communications, or of any attached decuments, If you wisk to send to the practice any urgent, critical or encrypted e-mail commu tion please notfy the
addres / telephone nn 81905 612001, The preferred format for receiving word-processed ents is Microsoft Word, Regulatory information: Harrison Clark Rickerbys,
Harrison ckerbys inc Shawcross, Harrisen Ciark Rickerbys inc Gordon Lutten, Harrison Clark P ys ine Sprecher Grier, HCR Hewitsons, HCR Hewitsons in¢ Houlden Sweerey,
Safe from harm, Eagle HR and wills at work are all trading names of Harrison Clark Rickerbys Limited. Harrison Clark Rickerbys Limited is a limited company incerporated in England
under 7033248 and practising English Law, A list of dm:cto 5 is open to Inspection at the registered office which Is at 5 Deansway, Worcester, WR1 21G. All directors are selicitors or
barristers. The term "Partner” is used for directors and also senior members of stalf who may be either lawyers of England sed Wales or professionals other than lawyers, The firm is
authorised and reguiated by the Solicitors Pegulation Authority (SPA rumber 520892). A copy of the Autherity's rules Is available at https://www.sra,org,uk/selicitors/standards-
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Checkmylegalfees.com
Mark Carlisle

Email Detail
Printed by: Mark Carlisle

Date: 29 August 2023 14:47
From: Mark Carlisle - mark.carlisle@checkmylegalfees.com
To: Adam Collett - acollett@hcrlaw.com
Cc: -
Bcc: -
Subject: Rosario Sanchez, Raquel (Harrison Clark Rickerbys)
Urgent: No
Associated File(s): Rosario Sanchez, Raquel (Harrison Clark Rickerbys) -20191/001
Dear Adam,

I refer to my letter of 27™" July on behalf of my above-named client.

Whilst we agreed to defer an application to set aside / enforcement by HCEOs so that we could establish whether
matters could be dealt with without recourse to the court, it has now become apparent that that will not be possible.

We will be issuing an application to set aside Default Judgment tomorrow.

Please could I have, by return, copies of the following documents as filed at court -
1. Claim Form,
2. Particulars of Claim and any attachments
3. Request for Judgment

Please also confirm the method of purported delivery of your bills to my client.

Kind regards

Mark Carlisle
Costs Draftsman

a trading style of

Richard Slade and Company
13 Gray’s Inn Square | London WC1R 5JD
Tel 0203 6428881 | Fax 020 7806 8267 | Mobile 07432884472

http://www.checkmylegalfees.com
http://www.richardslade.com

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company Limited, Registered in England No. 02624852

Outstanding:
Dealt With: Yes
Attachments:

file:///C:/Users/mark.carlisle/AppData/Local/Temp/29/__preview.htm 01/09/2023
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To: Mark Carlisle

Subject: Fwd: FW: Private & Confidential; Statement of Account; Harrison Clark Rickerbys - ROS0307 [HCRLAW-LIVE.FID331511]
Date: 30 August 2023 11:26:24

Attachments: 10 June pdf

$55C-622060709382_0012,p0

- Forwarded message -— —-

De: Raquel Rosario Sanchez <_

Datc: vic. 15 jul 2022 a la(s) 13:05

Subject: Fwd: FW: Private & Confidential; Statement of Account; Harrison Clark Rickerbys - ROS0307 [HCRLAW-LIVE.FID331511]
To: <complaints@herlaw.com>. Andrca Thomas <athomas@herlaw.com>

Cc: Chris Mayers <cmayers(@hcrlaw.com>, <mmills@hcrlaw.com>, Greg Kolodziejczyk <gkolo@hcrlaw.com>

Dear Andrea,

Tam extremely upset and distressed by your conduct. This issue has caused me months of unnecessary stress. You have admitted that there was no written retainer in place. You were
litigating on our behalf in a cost jurisdiction. If we had won our case, your failure to provide us with a written retainer would have prevented us from recovering the costs to which we
would have been entitled.

All of your billing is disputed. This includes the bills that you have been paid for, as well as the bills that you are now chasing me for. You have not given us fee estimates in advance of
incurring work, as you are required to provide. You also did not update the fee estimates, which you were also required to do. In the absence of a written retainer, I cannot see how you
can assert either a) that I am personally liable for anything, or b) that there is any basis for you to have billed us for anything at all.

Secondly, the money that you are chasing me for is not reasonable fees reasonably incurred. By way of example, you put two lawyers on our case who were duplicating their work
throughout. We were paying twice. When you originally took the case, we had one lawyer and she was perfectly capable of conducting the matter on her own. The explanation that you
gave us for two lawyers becoming involved was that this was required in case one was unavailable. You did not say to us that we would be charged for two lawyers to do one lawyer's job,
and we never gave our permission for that.

Thirdly, we have looked at the breakdown of all the fees that you have charged us, including the sums that you have been paid and we do not believe that all of the work that you have
done was necessary. Therefore, even if you had complied with your regulatory obligations and even if these were reasonable fees reasonably incurred, then your bills would still need to be
subject to detailed assessment. Please can you now conduct an assessment of all the billing on this matter.

In all the circumstances, you have not complied with your regulatory obligations and the bills are not enforceable. Please treat this as a formal complaint. The specific grounds of the
complaints are the issues I have numbered above, and a further issue which is that you have misrepresented the outstanding bills as being enforceable when this is, in fact, not the case.

We want you to reimburse all of the money that you have billed back into the Crowdjustice account. For clarity, I don't want it and the other women don't want it either. But the public
paid for us to challenge a threat to the single-sex exemptions in the Equality Act, and are entitled to expect that the lawyers instructed in the case would comply with their basic
regulatory obligations. HCR has failed to do so.

Tam attaching to this email two emails [ have sent to HCR requesting the correspondence in which I was given estimates in advance of these fees being incurred. One dates from 10 June
2022 and the other from 7.July 2022. I have not received this correspondence yet.

Please know that it is my intention to escalate this to the Legal Ombudsman and the SRA in the event that this complaint is not upheld by you in full.
My full name is: Raquel Maria Rosario Sanchez

My contact details are:
My file reference numbes

s: ROS0307 [HCRLAW-LIVE.FID331511]

Best,
Raquel

El jue, 14 jul 2022 a la(s) 12:39, Andrea Thomas (athomas@hcrlaw.com) escribié:

Dear Raquel

T write further to your email below and subsequent correspondence with our credit control team. T apologise for the delay in responding whilst I have been looking
into your query.

1 understand that our two last bills in relation to this matter remain outstanding and you have asked why you are personally liable for these fees and whether you
werce given a cost estimatc in advance of the fees being incurred.

These are matters which would normally be dealt with in our client care letter. As.you will be aware, you initially instructed Liz McGlone to deal with your claim
and she would have dealt with matters such as file opening and sending out a client care letter, which is normally done at the outset of a matter. Unfortunately, 1
have not been able to ascertain whether Liz sent you a client care letter. If Liz did send you a client care letter then please do let me know.

In the abscnce of a written retainer (which would normally take the form of a signed clicnt carc letter), a retainer will be implicd where a rclationship of solicitor
and client existed. It is clear from the correspondence between you and Liz, and subsequently between you, Chris and myself, that you intended to instruct this firm
10 act as your solicitors and this is also clear from your Crowd Justice page. It clearly cannot be disputed that a retainer was in existence.

Tn terms of the cost estimate, as I have said, this is something that is usually covered in the client care letter, although is often provided subsequently. T note from
the original Crowd Justice page that it is stated that legal costs could be up to £75,000. I am aware that both Liz and Amanda had a great deal of input into the text
for this page. When Chris and | took over the case during Liz’ matemity leave, you were provided with copies of our invoices and a time breakdown each time any
moncy was drawn down from the moncy held on account. You did not raisc any issuc with our costs at that stagc (or at any time until you tcrminated your retainer
with this firm),

You were kept regularly appraiscd of the costs that were being incurred. We also made you awarc when the moncey held on account was coming to an cnd and that
we would need to raise further funds before we could progress the case. This is evidenced by the various emails we exchanged in readiness for a further fund
raising drive, particularly when the decision was taken to change counsel and by emails whereby I informed you that we could not instruct counsel until additional
funds were raised. Notwithstanding this, you instructed us to undertake further work at that stage, including making approaches to various counsel, which would
inevitable have led to further costs being incurred.

With regard to your query as to whether you are personally liable for the ding bills. you adopted the role of lead claimant and were our main point of
contact. However, proceedings were also issued on behalf of _ who cxpressly agreed that they should also be named as claimants. Procceedings
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were also issued in the name of Women Talk Back. an unincorporated association. We are therefore of the view that liability for costs would be joint and several. so
could be enforced against all or any one of you.

The outstanding bills are payable and enforceable and our credit control department will be in touch (o discuss this with you. As we have said previously, we would
prefer not to have to take enforcement action and we would therefore be grateful for your proposals for the payment of our outstanding costs.

Regards

Andrea Thomas
Partner
Empioyment & Immigration Team

For and on benalf of Harrison Clerk Rickerbys Limited

harrison clark
rickerbys solicitors

40 233 | E: at

Harrison Clark Rickerdys Limited, Ground Flcor

Unit B

Copse Walk

Cardiff Gate Business Park, Cardiff, CF23 8RB, Uniled Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings by
email unless consent has been given.

Birmingham | Cambridge | Cardiff | Cheltenham | Hereford | Londor | Milton Key K 11 Tha allzy | v r | wye valley

g we do, sc we work in a way that works for you. We can meet you In person at cur offices by appeintment, via Zoom, FaceTime or Teams,
dance they need for themseles, their family anc their business.,

Our passior for people is at the heart of everythl
to ensure that evervone has access to the lega!

Crime and Fraud Alert:

Sent: 10 Junc 2022 19:18
To: Greg Kolodziejczyk <gkolo@hcrlaw.com>
Subject: Fwd: Private & Confidential: Statement of Account: Harrison Clark Rickerbys - ROS0307

Dear Greg,
Hope you are well.

Can you please show me the basis in which I am being made personally liable for these fees (as opposed to the other claimants in this matter) and
also, can you please provide me with the correspondence in which I was given estimates in advance of these fees being incurred?

Let me know when you can, please.

Best,

Raquel

-------- Forwarded message -—-—---

De: Statements <statements(hcrlaw.com>

Date: mar, 7 jun 2022 a la(s) 11:08

Subject: Private & Confidential: Statement ol Account; Harrison Clark Rickerbys - ROS0307

Plcasc find attachcd your statcment of account.

Kind regards

Revenue Management

For and on benalf of son Clark Pickerbys Limited
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Phedaw.c

harrison clark
Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings by rickerbys solicitors
email unless consent has been given.

| Hereford | Londan | Miltun Keynes | Northampton | Thames Valley

Our passicen for people is at the heart of everything we do, so we work in a way that works for you. We can meet you in person at our offices by appointment, via Zoom, FaceTime or Teams,
Lo ensure that everyone has access to the legal guidance they need for themselves, their family and their business,
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Your reference:
Our reference: LH05.HCR0005-0328.TS
Direct email: MStokes@hcrlaw.com
l harrison clark
rickerbys solicitors
12 August 2022
Private and Confidential 5 Deansway
Ms R Rosario Sanchez Worcester
WR1 2JG
Telephone: 01905 612 001
Fax: 01905 744 990
DX: 716260 Worcester 1
Direct Line: 01905 678 545
BY EMAIL ONLY EMPLOYMENT DEPARTMENT

Dear Ms Rosario Sanchez
Your Complaint dated 15 July 2022

| would firstly like to say that | am very sorry you feel that your experience of our service has left you
feeling dissatisfied and apologise for any inconvenience you feel you have suffered.

As the Head of Employment and in accordance with our Complaints Handling Procedure, | have now
had an opportunity to investigate, review your file and discuss matters with Andrea Thomas and Chris
Mayers.

| would summarise your complaint as follows:

1. That there was no written retainer in place, and this may have prevented you from recovering
your costs in the event that the case is successful.

2. That no costs estimates were provided

3. That the fees we are seeking to recover are not reasonable fees, reasonably incurred. In
particular, you feel that there was duplication as two lawyers were involved with your case.

4. You do not believe that all of the work that we have done was necessary.

As aresult of the above you are seeking reimbursement of all the costs incurred and paid.
Background / Chronology

As you will be aware, you initially instructed Liz McGlone to deal with this matter on your behalf. You
already had counsel instructed, being Amanda Jones of Great James Chambers. Liz made you aware
that she would shortly be going on maternity leave and colleagues would have to cover the case in her
absence. Liz also made you aware that she was not a civil litigator and was reliant upon counsel to
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advise on aspects of civil procedure.
Our Response
Dealing with each of the points you raise in turn:

With regard to your first point on whether there was a written retainer, | refer you to the email sent by
Andrea Thomas of the 14th of July 2022. As you will be aware, you initially instructed Liz McGlone to
deal with this matter and Liz dealt with the initial compliance matters, including the opening of a file and
sorting out the funding arrangements. This would normally include the preparation of a client care letter
and a draft letter was indeed prepared by Liz. It is a requirement of our case management system that
a signed copy of the client care letter is uploaded to the system when it is sent out to the client and
once this has been done the system will indicate that the file is compliant. A copy of the client care letter
was indeed uploaded to our case management system by Liz and the system therefore indicated that
this step had been undertaken and that the file was compliant. However, when a detailed review was
carried out by Andrea Thomas and myself following receipt of your previous correspondence, including
a review of Liz's emails, we were unable to ascertain whether the letter had been sent out to you by
Liz. In her email of 14 July 2022, Andrea explained the position and asked you to let her know if you
had received a client care letter from Liz. | note that you have not responded to this point and | would
therefore be grateful if you could please confirm that you did not receive a client care letter from Liz. |
will then respond to that specific aspect of your complaint.

With regard to the related point, being that the absence of a written retainer would have prevented you
from recovering your costs, | do not agree that this is the case. Whether or not a party is able to recover
their costs from the unsuccessful party in litigation will depend on what is known as the “indemnity
principle”. The indemnity principle essentially provides that no party should be able to recover costs
from their opponent if they are not themselves liable to their lawyers for the payment of those costs. On
that point, | would reiterate the points made by Andrea in her email of 14 July 2022. Even in the absence
of a written retainer, a retainer will usually be implied where it is clear that a party intended to instruct a
solicitor to act on their behalf. That was clearly the case here as can be seen not only in correspondence
between you and lawyers from this firm, but also from your Crowdjustice page, where you stated that
you were raising funds for this very purpose. | am therefore of the view that there was clearly a retainer
in place and, that being the case, there is no breach of the indemnity principle which would prevent you
from recovering your costs if your claim is successful. However, it is my understanding that under the
rules of the Crowdjustice platform, any costs recovered in excess of £1,000 must be returned to donors
on a pro rata basis.

On the second issue raised, being whether you were provided with costs estimates, it is not the case
that a costs estimate must always be provided before any work is incurred. A costs estimate must be
provided where possible, but in some cases it is not possible to estimate at the outset of a case how
much work may be incurred. In a case such as yours, involving a novel point of law, it is very difficult to
give an accurate estimate at the outset of the matter, although | see that a broad indication was given
for the purpose of estimating how much you would need to raise through crowd funding. There were
unexpected developments during the case, such as the Defendants making an Application to strike out
part of your claim and their Request for Further and Better Particulars of the claim, which would
inevitably have increased costs. However, | note that you were regularly updated as to such
developments and provided with interim bills on a regular basis, which was generally monthly. Each bill
was also accompanied by a time breakdown. You would therefore have been regularly updated as to
the costs incurred on the file. In particular, | note the email sent to you by Andrea Thomas of 6 December
2021 updating you on the costs incurred and explaining why these were higher than anticipated, which
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because of inadequacies in the documents prepared by Counsel, the work done in trying to remedy this
was clearly necessary and | do not consider that this can be blamed on the solicitors working on your
case.

Whilst | note your contention that any failure in regulatory requirements would render the bills
unenforceable, that is not the case. As | have set out above, | will respond to the first point in your
complaint when | have received your confirmation as to whether you received a client care letter from
Liz McGlone. If you did not do so, or if there was any other regulatory failure, then this is something
that we would very much regret. However, it does not necessarily mean that any bills rendered are
unenforceable and, for the reasons set out above, | consider that a retainer would readily be implied
from the conduct of the parties in this matter. For this reason | do not agree that we have any obligation
to refund invoices that have already been paid from the money on account. Nor do | consider that any
outstanding bills should be waived.

This is our final response to your complaint. If you choose to accept our response then please let us
know by 9 September 2022.

| hope that we have been able to resolve your complaint to your satisfaction. However, if you remain
unhappy with our response you can refer your complaint to the Legal Ombudsman who investigates
complaints about poor service provided by lawyers.

The Legal Ombudsman can investigate complaints up to six years from the date of the problem
happening or within three years of when you should reasonably have been aware of it. If you wish to
refer your complaint to the Legal Ombudsman this should be done within six months of the date of this
final response letter.

The Legal Ombudsman contact details are:-

Visit — www.legalombudsman.org.uk

Call — 0300 555 0333 between 8:30am to 5:30pm.

Calls to 03 numbers will cost no more than calls to national geographic numbers (starting 01 or 02)
from both mobiles and landlines, and will be included as part of any inclusive call minutes or discount
schemes in the same way as geographic calls.

Calls are recorded and may be used for training and monitoring purposes.

Minicom call - 0300 555 1777

Email — enquiries@legalombudsman.org.uk

Legal Ombudsman
PO Box 6806
Wolverhampton
WV1 9WJ

Do not send original documents to the Legal Ombudsman. They will scan any documents you send
them to make computer copies and then destroy the originals.

If you intend referring the matter to the Legal Ombudsman please would you let me know so that | can
arrange for your file to be retained.
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Alternative complaints bodies (such a ProMediate (www.promediate.co.uk) exist which are competent
to deal with complaints about legal services should both you and our firm wish to use such a scheme.

We do not intend to use this scheme.

Yours sincerely
“&, ; ;t\i -
Py i

R i
J T L
1. -

Michael Stokes
For and on behalf of
HARRISON CLARK RICKERBYS LIMITED




From: Raquel Rosario Sanche- - [ NG -
Sent: 30 August 2023 11:26

To: Mark Carlisle <mark carlisle@checkmylegalfees.com>
Subject: Fwd: Your Complaint [HCRLAW-LIVE.FIDI 1081166]

---—--— Forwarded message -—--

De: Raquel Rosario Sénch I -
Date: vie, 9 sept 2022 a la(s) 16:50
Subject: Re: Your Complaint [HCRLAW-LIVE.FID11081166]

To: Thanchanok Srisuk <tsrisuk{@hcrlaw.com>

Cc: Lesley-Ann Hamlyn <LAllamlyn(wherlaw.com>

Dear Thanchanok,

Please retain our file.

Best,

Raquel

RMSR1

El vie, 12 ago 2022 a la(s) 09:56, Thanchanok Srisuk (tsrisuk@hcrlaw.com) escribi:

Dear Ms Rosario Sénchez,
Please find attached correspondence for your attention.

Kind regards,

Thanchanok Srisuk
Risk Management Paralegal
Risk Management Team

36
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For and en behalf of Harrison Clark Rickernys Limited

T: 01905 744 878 | s tsrisuk@ie

Harrison Clark Rickerbys Limited, 5 Deansway, Worcester, Worcestershire WR1 2)G, United Kingdom

Service of Documents: Harrison Clark Rickerbys Limited does not accept service of documents or proceedings by
email unless consent has been given.
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Dimitra Tannou

From: CCBC Fees <ccbcfees@Justice.gov.uk>

Sent: 18 September 2023 12:04

To: Dimitra Tannou

Subject: FW: Claim No: J1QZ6Q6V - Harrison Clark Rickerbys Limited v. Ms. Raquel Maria Rosario Sanchez
Attachments: Application to Set Aside Default Judgment - signed.pdf; Draft Order.docx; RMRS Witness

Statement and Exhibit - signed.pdf; Notice of Change.pdf
Importance: High

Follow Up Flag: Follow up
Flag Status: Flagged

Please find enclosed your paperwork which is returned for the reason(s) given below:

A Writ of Control has been issued. In order to proceed with an application to set aside a
judgment, you will also need to apply to stay. Please ensure that you request ‘to Stay
the Writ and set Judgment aside’ in Section 3 of the N244 form. Please give reasons
for your application in Section 10

and ensure that you sign the form.

Please be advised the writ may remain active unless you first obtain an order from the
court that the writ has been stayed.

Please send the completed N244 application directly to your local High Court District
Registry. You can find address details on
https://courttribunalfinder.service.gov.uk/search/.

If you require any further information, please email us, or contact our helpdesk

Kind Regards,
Paresh Joshi

Applications & Orders
Civil National Business Centre (CNBC)

St Katharine's House

21-27 St Katharine's Street
Northampton

NN1 2LH

CCBC Helpdesk: 0300 123 1056
MCOL Helpdesk: 0300 123 1057
TEC Helpdesk: 0300 123 1059

| 43% HM Cowrts & Tribunals Senice

For information on how HMCTS uses personal data about you please see:
Here is how HMCTS uses personal data about you.

1
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“I am not authorised to bind the Ministry of Justice contractually, nor make representations or
other statements which may bind the Ministry of Justice in any way via electronic means.”

Protect our environment - do you really need to print this email?

Customer Féedback - we would love to hear from you. Click here to submit your customer
feedback.

From: Dimitra Tannou <Dimitra.Tannou@richardslade.com>

Sent: 01 September 2023 16:08

To: CCBC <CCBC@Justice.gov.uk>

Cc: Mark Carlisle <Mark.Carlisle@richardslade.com>

Subject: Claim No: J1QZ6Q6V - Harrison Clark Rickerbys Limited v. Ms. Raquel Maria Rosario Sanchez
Importance: High

Dear Sirs
Re: Claim No: J1QZ6Q6V - Harrison Clark Rickerbys Limited v. Ms. Raquel Maria Rosario Sanchez

We are instructed by the Defendant in the above proceedings. You can find attached a copy of the relevant notice of
change of legal representative as filed with the court on 27 July 2023.

By way of filing, please find attached the Defendant’s application to set aside the default judgment issued against
her. You can also find attached the supporting Witness Statement of Ms Sanchez and a draft order in word format.

Please note that the Defendant is fees exempt and her HWF reference number is ABE-5GS.
You are kindly asked to confirm receipt of the documents and issue the attached application as a matter of urgency.

Yours faithfully
Richard Slade and Company

Dimitra Tannou
Solicitor England & Wales
Lawyer Thessaloniki, Greece

Richard Slade & Company
13 Gray's Inn Square | London WC1R 5JD
Tel: 0203 330 0900 | Fax: 0207 806 8267 | Mobile: 07458 016429 /

Authorised and regulated by the Solicitors Regulation Authority, No. 510176
Richard Slade and Company, Registered in England No. 02624852

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and
inform the sender by return e-mail. Internet e-mail is not a secure medium. Any reply to this message could be
intercepted and read by someone else. Please bear that in mind when deciding whether to send material in
response to this message by e-mail. This e-mail (whether you are the sender or the recipient) may be monitored,
recorded and retained by the Ministry of Justice. Monitoring / blocking software may be used, and e-mail content
may be read at any time. You have a responsibility to ensure laws are not broken when composing or forwarding e-
mails and their contents.



